
sabanko momsaxurebis pirobebis mulxi 3.13 
3.13 distanciuri sabanko momsaxurebis saSualebiT gacemuli samomxmareblo krediti 

3.13.1 terminTa gansazRvrebebi: 3.13. punqtSi moyvanili sityvebi Semdegnairad ganimarteba: 
 
samomxmareblo 
krediti 

dabrunebis, fasianobis, uzrunvelyofisa da vadianobis sawyisebze xelSekrulebis 
pirobebis Sesabamisad bankis mier distanciuri sabanko momsaxurebis 
saSualebiT klientisaTvis gamoyofili fuladi saxsrebi; 
 

samomxmareblo 
kreditis Tanxa 

 

banksa da klients Soris distanciuri sabanko momsaxurebis 

saSualebiT SeTanxmebuli Tanxa; 
 

kreditis momsaxure 

angariSi 

bankSi arsebuli miznobrivi angariSi, romelic bankis mier gamoiyeneba 

samomxmareblo kreditTan dakavSirebuli sabanko operaciebis warmoebisTvis; 
 

pirgasamtexlo 
(jarima) 

xelSekrulebiTa da distanciuri sabanko momsaxurebis saSualebiT 
klientis mier nakisri finansuri an/da sxva valdebulebebis SeusruleblobisaTvis 
an arajerovnad SesrulebisaTvis gadasaxdeli Tanxa, romlis odenoba da gadaxdis 
wesi ganisazRvreba xelSekrulebis saSualebiT da romlis konkretuli 
pirobebic banksa da klients Soris Tanxmdeba distanciuri sabanko 
momsaxurebis saSualebiT; 
 

sakomisio xelSekrulebis farglebSi da mis Sesabamisad bankis mier samomxmareblo 

kreditiT sargeblobisaTvis klientisaTvis dawesebuli gadasaxadi, romlis 
odenoba da gadaxdis wesi ganisazRvreba xelSekrulebiT da romlis konkretuli 
pirobebic banksa da klients Soris Tanxmdeba distanciuri sabanko 
momsaxurebis saSualebiT; 
 

saprocento 
sargebeli 

xelSekrulebis farglebSi da mis Sesabamisad bankis mier samomxmareblo 

kreditiT sargeblobisaTvis dawesebuli bankisaTvis gadasaxdeli sargebeli, 
romelic, rogorc wesi, daiangariSeba Sesabamisi aTvisebuli Tanxis fiqsirebuli an 
cvalebadi procentuli maCvenebliT da romlis odenoba da gadaxdis wesi 

ganisazRvreba xelSekrulebiT da romlis konkretuli pirobebic banksa da 
klients Soris Tanxmdeba distanciuri sabanko momsaxurebis 

saSualebiT; 
 

3.13.2 mxolod bankis mier ganxorcielebuli SeTavazebis SemTxvevaSi xelSekrulebiT gaTvaliswinebuli 
distanciuri sabanko momsaxurebis saSualebiT gacemuli samomxmareblo kreditiT 
sargeblobisas klients SesaZlebloba eZleva distanciuri sabanko momsaxurebis meSveobiT, 
Sesabamisi wvdomis kodebis gamoyenebiT, miiRos samomxmareblo krediti maqsimum Semdegi pirobebiT: 

− samomxmareblo kreditis moculoba da valuta: maqsimum 10 000 lari an misi ekvivalenti sxva 

valutaSi; 

− samomxmareblo kreditis Tanxaze dasaricxi saprocento sargebeli: maqsimum 48%;  

− samomxmareblo kreditis moqmedebis vada: maqsimum 36 Tve; 

− samomxmareblo kreditis Tanxis aTvisebis sakomisio: maqsimum 2%, minimum 30 lari; 

− aTvisebul samomxmareblo kreditis Tanxaze daricxuli saprocento sargeblis gadaxdis 
perioduloba: yovelTviuri; 

− pirgasamtexlo samomxmareblo kreditis Tanxis an/da saprocento sargeblis vadamde 

dafarvisaTvis: maqsimum 2%; 

− pirgasamtexlo aTvisebuli samomxmareblo kreditis Tanx(eb)is an/da maTze daricxuli 

saprocento sargeblis dabrunebis vadis gadacilebisaTvis: maqsimum 0.5%; 
3.13.3 samomxmareblo kreditTan dakavSirebuli urTierToba regulirdeba winamdebare pirobebiT; 
3.13.4 saprocento sargebeli, sakomisio da maTi daangariSebisa da daricxvis wesi: 

− saprocento sargeblisa da sakomisios maqsimaluri odenoba ganisazRvreba xelSekrulebiT, 

xolo TiToeuli samomxmareblo kreditis konkretuli saprocento sargebeli da 
sakomisio banksa da klients Soris Tanxmdeba distanciuri sabanko momsaxurebis 

saSualebiT; 

− saprocento sargebeli iangariSeba xelSekrulebiT gansazRvruli samomxmareblo 
kreditiT sargeblobis faqtobrivi dReebis Sesabamisad weliwadSi 365 (samas samocdaxuT) dReze 

gaangariSebiT; 

− sakomisios odenoba iangariSeba xelSekrulebiT gaTvaliswinebuli formiTa da periodulobiT. maT 
Soris, Tu gaTvaliswinebulia wliuri sakomisio, maSin misi daangariSeba moxdeba saprocento 



sargeblis daangariSebisaTvis gaTvaliswinebuli wesiT, xolo sxva SemTxvevaSi, xelSekrulebiT 
gaTvaliswinebuli sxva wesiT; 

− Tu banki sxvagvar gadawyvetilebas ar miiRebs, saprocento sargeblis (rogorc miuRebeli 

sargeblis) daricxva grZeldeba da gadaxdas eqvemdebareba samomxmareblo kreditis dafarvis 
vadagadacilebis SemTxvevaSic, miuxedavad xelSekrulebis moqmedebisa an srulad an nawilobriv 
Sewyvetisa, samomxmareblo kreditis iZulebiTi an klientis mier nebayoflobiTi dafarvis 
momentamde; 

3.13.5 pirgasamtexlo (jarima) samomxmareblo kreditiT sargeblobis pirobebis darRvevisaTvis da 
misi daricxvis wesi: 

− pirgasamtexlos maqsimaluri odenoba samomxmareblo kreditiT sargeblobis pirobebis 
darRvevisaTvis ganisazRvreba xelSekrulebiT, xolo TiToeuli samomxmareblo kreditis 

pirgasamtexlos konkretuli odenoba banksa da klients Soris Tanxmdeba distanciuri 
sabanko momsaxurebis saSualebiT; 

− Tu banki sxvagvar gadawyvetilebas ar miiRebs, klienti valdebulia gadaixados pirgasamtexlo 

Semdeg SemTxvevebSi: a) samomxmareblo kreditis Tanxis an/da saprocento sargeblis 
dadgenili odenobiT da vadebSi gadauxdelobisaTvis; b) samomxmareblo kreditis Tanxis 
an/da saprocento sargeblis dadgenil vadamde winswrebiT gadaxdisaTvis; g) xelSekrulebiT  
dadgenil sxva SemTxvevebSi; 

− Tu banki sxvagvar gadawyvetilebas ar miiRebs, pirgasamtexlos daricxva grZeldeba da gadaxdas 

eqvemdebareba samomxmareblo kreditis dafarvis vadagadacilebis SemTxvevaSi, miuxedavad 
xelSekrulebis moqmedebisa an Sewyvetisa, xelSekrulebiT gaTvaliswinebuli davalianebis 
iZulebiTi an klientis mier nebayoflobiTi dafarvis momentamde; 

− ganacxadze xelmoweriT, agreTve distanciuri sabanko momsaxurebis saSualebiT, klienti 

adasturebs/daadasturebs, rom is acnobierebs da eTanxmeba xelSekrulebiT dadgenili 
pirgasamtexlos arsebobas da mis odenobas da rom is ar aris Seusabamod maRali pirgasamtexlo; 

− pirgasamtexlos gadaxda ar aTavisuflebs klients xelSekrulebiT nakisri valdebulebebis 

(gadasaxdelebis) Sesrulebisagan (gadaxdisagan); 
3.13.6 samomxmareblo kreditis Tanxis, saprocento sargeblis, sakomisios, 

pirgasamtexlosa (jarimis) da sxva gadasaxdelebis gadaxdis wesi: 

− klienti calsaxad acxadebs Tanxmobas samomxmareblo kreditis Tanxis, saprocento 

sargeblis, sakomisios, pirgasamtexlosa da sxva gadasaxdelebis gadaxdis Semdeg 
Tanamimdevrobaze: pirvel rigSi, ifareba sakomisio (aseTis arsebobis SemTxvevaSi), Semdeg 
pirgasamtexlo (aseTis arsebobis SemTxvevaSi), Semdeg daricxuli saprocento sargebeli, Semdeg 
samomxmareblo kreditis Tanxa da bolos sxva gadasaxdelebi. aRniSnuli rigiToba SeiZleba 
Seicvalos bankis SexedulebiT; 

− samomxmareblo kreditis Tanxis, saprocento sargeblis an/da pirgasamtexlos 

daangariSeba da gadaxda unda moxdes xelSekrulebiT dadgenili wesiT da Sesabamisad. bankis mier 
klientze SesaZloa gaices grafiki, romelic warmoadgens sainformacio xasiaTis dokuments, romlis 
Sesabamisadac klienti moaxdens samomxmareblo kreditis Tanxisa da saprocento 

sargeblis gadaxdas. klientis mier bankis mimarT wardgenili zepiri an werilobiTi gancxadebis 
safuZvelze mxareTa SeTanxmebiT samomxmareblo kreditis Tanxa da saprocento sargebeli 
SeiZleba winswrebiT daifaros grafikiT gaTvaliswinebul vadebze adrec; 

− samomxmareblo kreditis Tanxis, saprocento sargeblisa da pirgasamtexlos gadaxda 

unda ganxorcieldes imave valutaSi, ra valutaSic damtkicebulia samomxmareblo krediti, xolo 
aRniSnuli mizniT Tanxis konvertaciis aucileblobis SemTxvevaSi konvertacia unda ganxorcieldes 
klientis xarjze konvertaciis TariRisaTvis bakSi dawesebuli komerciuli kursiT; 

− klientis mier gadaxdili nebismieri Tanxa CaiTvleba zustad Sesrulebul valdebulebad, Tu isini 

gadaxdilia banksa da klients Soris distanciuri sabanko momsaxurebis saSualebiT 
SeTanxmebul TariRSi, xolo Tu es TariRi emTxveva uqme an dasvenebis dRes, maSin gadaxda unda 
ganxorcieldes ara ugvianes momdevno sabanko dRisa. amasTan, Tu amgvari momdevno sabanko dRe aris (emTxveva) 
saangariSo Tvis momdevno TveSi, maSin gadaxda unda ganxorcieldes ara ugvianes banksa da klients Soris 
distanciuri sabanko momsaxurebis saSualebiT SeTanxmebuli TariRis wina sabanko dRes. am 
ukanasknel SemTxvevaSi klienti ar ixdis pirgasamtexlos gadasaxdelis vadamde gadaxdisaTvis; 

− klienti aseve adasturebs da acxadebs Tanxmobas bankis srul uflebamosilebaze, klientis mier 

xelSekrulebiT nakisri valdebulebis Sesrulebis uzrunvelsayofad an/da amgvari valdebulebis srulad 
an jerovnad Seusruleblobis SemTxvevaSi: 

a)  klientis Semdgomi damatebiTi Tanxmobis an aqceptis gareSe masTan arsebuli wesebis dacviT gaxsnas 
kreditis momsaxure angariSi an/da kreditis momsaxure angariSad gamoiyenos klientis 
nebismieri sxva arsebuli angariSi; 



b)  klientis nebismieri saxis angariS(eb)idan uaqceptod Camoweros xelSekrulebiT da banksa da 
klients Soris distanciuri sabanko momsaxurebis saSualebiT SeTanxmebul yvela gadasaxdeli, 
xolo Tu gadasaxdeli da angariS(eb)ze daricxuli Tanxa sxvadasxva valutaSia, banki uflebamosilia 

Tavad ganaxorcielos konvertacia gadaxdis TariRisaTvis bankSi moqmedi komerciuli kursiT, xolo 
konvertaciis momsaxurebis Rirebuleba aseve uaqceptod Camoweros klientis angariS(eb)idan, 
konvertirebuli Tanxa ki mimarTos Sesabamisi gadasaxdelis dasafarad; 

g)  isargeblos xelSekrulebiT an/da banksa da klients Soris distanciuri sabanko 
momsaxurebis saSualebiT SeTanxmebuli sxva uflebebiT; 

3.13.7 samomxmareblo kreditiT sargeblobis damatebiTi pirobebi:  

−  im SemTxvevaSi, Tu samomxmareblo kreditis Tanxis moculoba damtkicebulia erT romelime 

valutaSi da Sesabamisi samomxmareblo kreditis Tanxis an misi nawilis gacema xdeba sxva 
valutaSi, savaluto kursis cvlilebis gamo samomxmareblo kreditis Tanxis moculobis 
gadaWarbeba ar CaiTvleba winamdebare xelSekrulebis an/da banksa da klients Soris 
distanciuri sabanko momsaxurebis saSualebiT SeTanxmebuli pirobebis darRvevad da klienti 
valdebulia srulad da jerovnad Seasrulos nakisri valdebulebebi; 

− banki uflebamosilia nebismier dros calmxrivad ganacxados uari samomxmareblo kreditis 

Tanxebis an mis nawilis gacemaze, Tuki klientis qonebaze an/da aramaterialur qonebriv sikeTeze (maT 
Soris, angariS(eb)ze) aRricxulia (registrirebulia) raime saxis SezRudva, maT Soris, sajaro samarTlebrivi 
SezRudva; 

3.13.8 zogadi debulebebi 

− am pirobebis sxva muxlebis debulebebi Seexeba 3.13. muxlis pirobebs. yovelgvari eWvis gamosaricxad 

amgvari muxlebi gulisxmobs me-4 muxls (klientis gancxadebebi), me-6 muxlsac (gadasaxadebi), me-7 muxls 
(ZalaSi Sesvlis TariRi da vada), me-8 muxls (maregulirebeli kanonmdebloba da davebis gadawyveta), me-9 
muxls (informaciis gamoyeneba da gacvla/konfidencialuroba) da me-10 muxls (zogadi debulebebi); 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



standartuli saxelSekrulebo  informacia 
sabanko momsaxurebis xelSekrulebis  

danarTi 

 
§ banki uflebamosilia nebismier dros, sakuTari Sexedulebisamebr da calmxrivad:  

§ Secvalos sabanko produqtis moculoba; 

§ Seamciros xelSekrulebiT dadgenili saprocento sargeblis, sakomisios an/da 

pirgasamtexlos odenoba(ebi); 

§ gazardos xelSekrulebiT dadgenili saprocento sargeblis, sakomisios an/da 

pirgasamtexlos odenoba(ebi) araumetes arsebuli ganakveTis 1/4 (erTi meoTxedis) 

odenobiT; 

§ Secvalos xelSekrulebasTan dakavSirebuli sxva xelSekruleb(eb)iT dadgenili 

saprocento sargeblis, sakomisios an/da pirgasamtexlos odenoba xelSekrulebiT 

gaTvaliswinebul farglebSi; 

§ Secvalos xelSekrulebiT an/da masTan dakavSirebuli sxva xelSekruleb(eb)iT 

gaTvaliswinebuli gadaxdis vada/vadebi, im pirobiT, rom amgvari cvlilebis Sedegad 

gadaxdis vada/vadebi unda Seicvalos araumetes 30 (ocdaaTi) kalandaruli dRiT;  

§ Secvalos xelSekrulebis standartuli pirobebi; 

§ daadginos xelSekrulebiT an/da xelSekrulebasTan dakavSirebuli sxva 

xelSekruleb(eb)iT gaTvaliswinebuli sabanko produqtebiT sargeblobasTan 

dakavSirebuli sakomisios tipebi an/da maTi ganakveT(eb)is odenoba. 

§ bankis mier zemoaRniSnuli uflebis gamoyenebis SemTxvevaSi: 

§ Tu aseTi gadawyvetileba auaresebs klientis/msesxeblis mdgomareobas, maSin aseTi 

gadawyvetilebis miRebis Sesaxeb banki cvlilebis ZalaSi Sesvlis TariRamde aranakleb 

15 (TxuTmeti) kalendaruli dRiT adre,  xolo Tu  cvlileba exeba xelSekrulebiT 

dadgenili saprocento sargeblis ganakveTs – aranakleb erTi TviT adre, werilobiTi 

an eleqtronuli formiT  (romlebic erTmniSvnelovnad moicavs: kurieris an 

registrirebuli fostis, faqsis, eleqtronuli fostis, aseve distanciuri sabanko 

momsaxurebis saSualebebiT Setyobinebis gagzavnas klientis/msesxebelis mier 

gacxadebul misamarTze)  atyobinebs klients/msesxebels. klienti/msesxebeli 

uflebamosilia Setyobinebis miRebidan 7 (Svidi) kalendaruli dRis vadaSi 

werilobiTi saxiT uari ganacxados amgvar cvlilebaze, da aseT SemTxvevaSi, cvlileba 

ar Seva ZalaSi, xolo klienti/msesxebeli valdebulia werilobiTi uaris TariRidan 

momdevno 30 (ocdaaTi) kalendaruli dRis vadaSi (an bankTan SeTanxmebul sxva vadaSi) 

dafaros xelSekrulebiT an/da Sesabamisi masTan dakavSirebuli sxva 

xelSekruleb(eb)iT bankis winaSe arsebuli davalianeba im pirobiT, rom 

klients/msesxebels ar daekisreba davalianebis vadamde dafarvis pirgasamtexlo. im 

SemTxvevaSi, Tu klienti/msesxebeli ar isargeblebs am uflebiT, amgvari cvlileba 

ZalaSi Seva bankis SetyobinebaSi miTiTebuli TariRidan;  

§ Tu aseTi gadawyvetileba miRebulia klientis/msesxeblis sasargeblod, an/da ar 

auaresebs klientis/msesxeblis mdgomareobas, maSin aseTi gadawyvetileba ar saWiroebs 

klientis/msesxeblis damatebiT Tanxmobas an aqcepts da am saxiT Secvlili pirobebi 

amoqmeddeba bankis mier gansazRvruli TariRidan. amasTan, banki valdebulia 

gadawyvetilebis miRebidan 30 (ocdaaTi) kalendaruli dRis vadaSi Seatyobinos 

klients/msesxebels xelSekrulebiT dadgenili wesiT an/da bankis servis centrebSi 

an/da sxva momsaxurebis wertilebSi Sesabamisi gancxadebis ganTavsebiT. 

§ bankis mier zemoaRniSnuli uflebis gamoyenebisas, igi mxedvelobaSi miiRebs qveyanaSi 

dafiqsirebuli inflaciis dones, samomxmareblo fasebs, samewarmeo aqtiurobis indeqsebs, 

sxva globaluri an/da regionaluri xasiaTis socialur-ekonomikur faqtorebs, aseve 

klientTan/msesxebelTan sakredito urTierTobis istorias.  

§ xelSekruleba ZalaSi Sedis mxareTa mier misi xelmoweris momentidan da ZalaSia mxareTa 



 
 

mier nakisri valdebulebebis srulad da jerovnad Sesrulebamde. 

§ xelSekrulebiT, masTan dakavSirebuli sxva xelSekruleb(eb)iT an/da kanonmdeblobiT 

dadgenil SemTxvevebSi da pirobebiT SesaZlebelia xelSekrulebis an/da masTan 

dakavSirebuli sxva xelSekruleb(eb)is vadamde srulad an nawilobriv Sewyveta:   
§ bankis mier:  

§ Tu klienti srulad da jerovnad ar Seasrulebs xelSekrulebiT da masTan 

dakavSirebuli nebismieri sxva xelSekruleb(eb)iT gansazRvrul nebismier 

valdebulebas; 

§ nebismieri iseTi garemoebis dawyebisas an dadgomisas, riTac safrTxe Seeqmneba 

klientis an/da uzrunvelyofis sagnis sxva mesakuTr(eeb)is aqtivebs/qonebas an/da mis 

(maT) saqmianobas, an/da Tu bankisTvis saeWvo gaxdeba klientis an/da uzrunvelyofis 

sagnis sxva mesakuTr(eeb)is mier nakisri valdebulebebis sruli da jerovani 

Sesruleba; 

§ klientis mier ar xdeba sabanko produqtebiT sargebloba 1 (erTi) kalendaruli wlis, 

an xelSekrulebiT gaTvaliswinebuli vadis ganmavlobaSi; 

§ Tu klienti srulad da jerovnad ar Seasrulebs bankTan gaformebuli sxva nebismieri 

xelSekrulebiT an/da sxva dokumentiT nakisr valdebulebebs. 

§ klienti uflebamosilia Sewyvitos xelSekruleba, im pirobiT, rom: 

§ klients ar gaaCnia xelSekrulebidan an/da masTan dakavSirebuli xelSekruleb(eb)idan 

gamomdinare raime saxis Seusrulebeli/Sesasrulebeli valdebuleba bankis mimarT. 

§ mxareTa werilobiTi SeTanxmebiT; 

§ xelSekrulebiT, masTan dakavSirebuli sxva xelSekruleb(eb)iT an/da kanonmdeblobiT 

gaTvaliswinebul sxva SemTxvevebSi. 

§ mxare, romelic miiRebs xelSekrulebis calmxrivad srulad an nawilobriv Sewyvetis 

gadawyvetilebas, valdebulia werilobiT Seatyobinos meore mxares miRebuli 

gadawyvetileba, misi miRebis safuZveli da amoqmedebis TariRi, romelic ar unda iyos 30 

(ocdaaTi) kalendarul dReze naklebi. amasTan, Tu xelSekrulebiT, masTan dakavSirebuli 

sxva xelSekruleb(eb)iT an/da kanonmdeblobiT gaTvaliswinebul SemTxvevebSi 

xelSekruleba SesaZlebelia an unda Sewydes ufro mokle vadebSi, an/da banks 

mizanSewonilad miaCnia xelSekrulebis an/da masTan dakavSirebuli sxva xelSekruleb(eb)is 

ufro mokle vadebSi Sewyveta, xelSekruleba an/da masTan dakavSirebuli sxva 

xelSekruleb(eb)i SeiZleba ufro mokle vadebSic Sewydes. am ukanasknel SemTxvevaSi 

klienti iRebs valdebulebas kanonmdeblobiT nebadarTul farglebSi iTanamSromlos 

bankTan amgvari Sewyvetis Sedegad bankisaTvis SesaZlo zianis (zaralis) miyenebis Tavidan 

asacileblad an maqsimalurad Sesamcireblad. 

§ pretenziis wardgena SesaZlebelia bankis servis–centrebSi (filialebSi), xolo 

pretenziebis ganxilvis proceduris Sesaxeb informacia xelmisawvdomia rogorc  bankis 

servis–centrebSi (filialebSi), aseve bankis veb–gverdze. pretenziis wardgena 

SesaZlebelia zepiri an standandartuli werilobiTi formiT. pretenziaze pasuxis 

miRebisaTvis gansazRvruli maqsimaluri vada Seadgens 30 kalendarul dRes. 

 
SeniSvna: 

§ winamdebare danarTi warmoadgens xelSekrulebis ganuyofel nawils da masze 
srulad vrceldeba xelSekrulebis is normebi romlebic winaaRmdegobaSi ar modis 
winamdebare danarTTan. 

 


